
California Department of Insurance 
 
ISD – 2013 Report Form A: 
 
Pursuant to California Insurance Code Section 927(b), 
the information provided below will be made available to the public. 
 
  

Company NAIC/GROUP Number: 

Company/Group Name: 
SUBMISSION TYPE:                                        GROUP:  Yes                       INDIVIDUAL COMPANY:  Yes               
  
Please provide the requested information below: 

 
1. Does your company have a supplier diversity policy statement?  Yes  No   

 
       If yes, please provide the supplier diversity policy statement below.  Additionally, if the statement is available    
       online, please provide the link below. 
 

If no, please explain below.  Additionally, please include if the company plans to have a supplier diversity policy  
statement in the next 12 months.   

 
 
 
 
 
  

 
 
 
 
 
 
 
 

 
 

 
2. Please explain/discuss the outreach and communications of your company/group to minority, women, and 

disabled veteran business enterprises, including:  
 
a. Explain/discuss how the insurer encourages and seeks minority, women, and disabled veteran owned 

business enterprises to become potential suppliers. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.insurance.ca.gov/0250-insurers/0700-coin/index.cfm
initiator:submissions@insurance.ca.gov;wfState:distributed;wfType:email;workflowId:989051f49938f0468225f77b928c5fa8
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ISD – 2013 Report Form A: 
 
Pursuant to California Insurance Code Section 927(b), 
the information provided below will be made available to the public. 
 
 

b. Explain/discuss how the insurer encourages its employees involved in procurement to seek out minority, 
women, and disabled veteran-owned business enterprises to become potential suppliers. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

c. Explain/discuss how the insurer conducts outreach and communication to minority, women, and disabled 
veteran business enterprises. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.insurance.ca.gov/0250-insurers/0700-coin/index.cfm
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Pursuant to California Insurance Code Section 927(b), 
the information provided below will be made available to the public. 
 
 
 
 

d. Explain/discuss how the insurer supports organizations that promote or certify minority, women, and 
disabled veteran-owned business enterprises. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
3. Complete ISD-2013 Workbook A.  ISD- 2013 Workbook A consists of two worksheets.  The worksheets are 

called “CoInfo” and ”CoInfo-Part II”. 
 

a. CoInfo:  Please provide your company information and whether you will be reporting as a group or 
individual company. 

b. CoInfo-Part II: If you are reporting as a group, please provide details on which companies or 
affiliates are part of the group. 
 

4. Complete Forms A1 and A2  
 
                   a.    Provide on Form A1  information about which procurements are made from minority, women, and  
                          disabled veteran business enterprises with at least a majority of the enterprise’s workforce in  
                         California, with each category aggregated separately (to the extent that information is readily  
                          accessible). 
 
                   b.   OPTIONAL:  An insurer may also include other relevant information in Form A2 for those enterprises  
                         outside of California (“Non-California”) or that do not fall under any category in Form A1.   

 
There is also a text box on the bottom of both Forms A1 and A2 where you may include other relevant 
information. 

http://www.insurance.ca.gov/0250-insurers/0700-coin/index.cfm


California Department of Insurance 
 
ISD – 2013 Report Form A: 
 
Pursuant to California Insurance Code Section 927(b), 
the information provided below will be made available to the public. 
 

 
 
 

5. Provide information regarding appropriate contacts at the insurer for interested business enterprises. 
 
 

a. Contact Name (Optional): __________________________________________ 
 

b. Title (Optional):                 __________________________________________ 
 

c. Phone Number:                 _________________________________________ 
 

d. E-mail Address:                __________________________________________ 
 

e. Mailing Address:  
 
_______________________________________________________________________________ 
 
 

f. Website (Optional):          _______________________________________________ 
 
 
 

If not reporting: 
 

If your company does not enter into contracts to procure goods or services in California, please file a statement in 
the area below attesting that your company does not enter into procurement contracts in California. This would 
satisfy the requirements of California Insurance Code Section 927 et al. 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

http://www.insurance.ca.gov/0250-insurers/0700-coin/index.cfm


Insurer Supplier Diversity Data Call
Form A1

CALIFORNIA DIVERSE SUPPLIERS

Statistical Analysis Division ISD - 2013 Calendar Year 2012

Please Note:   For each of the following tables, if you have California diverse supplier contract(s) valued at less than $50,000 each and would like to report that information,
         please do so in the text box on the bottom of Form A1.  

         If the requested information is not readily available for any of the following tables, please also note this in the text box of Form A1.

        CDI may request additional information to verify reported data. 

Table 1:  Number (#) of Diverse Suppliers (California) by Certification Type 
Certification Type

(a) Procurement 
Spend by Dollar 

Range (b
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≥ $50k but <$100k≥ $50k but <$100k

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

Table 2:  Number (#) of Diverse Suppliers (California) by Ethnicity
Ethnicity 
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≥ $50k but <$100k≥ $50k but <$100k

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

Table 3:  Number (#) of Diverse Suppliers (California) by Industry Category 
Industry Categories
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Spend by Dollar 
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Range
≥ $50k but <$100k≥ $50k but <$100k

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total



Insurer Supplier Diversity Data Call
Form A1

CALIFORNIA DIVERSE SUPPLIERS

Statistical Analysis Division ISD - 2013 Calendar Year 2012

Table 4:  Diverse Procurement Spend ($) by Certification Type (California)
Certification Type

(a) Procurement 
Spend by Dollar 

Range (b
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Range
≥ $50k but <$100k≥ $50k but <$100k

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

Table 5:  Diverse Procurement Spend ($) by Industry Category (California)
Industry Categories
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Spend by Dollar 

Range (b
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Range
≥ $50k but <$100k

Table 6:  Total Procurement Spend (Goods and Services) 

Legend
1. WBE: Women business enterprise 5. LGBTBE:  Lesbian, Gay, Bisexual, Transgender business enterprise 
2. MBE: Minority business enterprise 6. Multi-Ethnic: Diverse Supplier represents more than one ethnicity 
3. DVBE: Disabled veteran business enterprise 7. Other: Diverse certification type not listed or uncertified diverse vendor

(Certified by California Department of General Services)
4. Multiple Certifications: Diverse Supplier has more than one certification type

Additional  information
If there is other relevent information you wish to provide, please include this in the text box below.

≥ $50k but <$100k

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

Total Amount ($)



Insurer Supplier Diversity Data Call
Form A2 - OPTIONAL 

NON-CALIFORNIA DIVERSE SUPPLIERS

Statistical Analysis Division ISD - 2013 Calendar Year 2012

Please Note:   For each of the following tables, if you have non-California diverse supplier contract(s) valued at less than $50,000 each and would like to report that information,
         please do so in the text box on the bottom of Form A2.  

         If the requested information is not readily available for any of the following tables, please also note this in the text box of Form A2.

        CDI may request additional information to verify reported data. 

Table 1:  Number (#) of Diverse Suppliers (Non-California) by Certification Type 
Certification Type

(a) Procurement 
Spend by Dollar 

Range (b
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(a) Procurement 
Spend by Dollar 

Range

Total

Table 2:  Number (#) of Diverse Suppliers (Non-California) by Ethnicity
Ethnicity 

(a) Procurement 
Spend by Dollar 

Range

≥ $50k but <$100k

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M
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Table 3:  Number (#) of Diverse Suppliers (Non-California) by Industry Category 
Industry Categories

(a) Procurement 
Spend by Dollar 

Range

≥ $50k but <$100k

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M
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≥ $50k but <$100k

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

≥ $50k but <$100k



Insurer Supplier Diversity Data Call
Form A2 - OPTIONAL 

NON-CALIFORNIA DIVERSE SUPPLIERS

Statistical Analysis Division ISD - 2013 Calendar Year 2012

Table 4:  Diverse Procurement Spend ($) by Certification Type (Non-California)
Certification Type

(a) Procurement 
Spend by Dollar 

Range (b
) W
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Range
≥ $50k but <$100k

Table 5:  Diverse Procurement Spend ($) by Industry Category (Non-California)
Industry Categories

(a) Procurement 
Spend by Dollar 

Range

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

≥ $50k but <$100k

(b
) A

dve
rtis

ing/M
arke

tin
g

(c
) F

inancial/In
ve

stm
ent S

ervi
ces

(d
) C

laim
s S

ervi
ces 

(e
) F

aciliti
es 

(f)
 H

uman Reso
urces

(g
) In

fo
rm

atio
n Te

chnology 

(h
) O

ffic
e Su

pplie
s

(i) 
Prin

t S
ervi

ces

(j) 
Professi

onal S
ervi

ces

(k)
 Te

lecom

(l) 
Real E

sta
te

 

(m
) T

ra
ve

l/E
nte

rta
inment 

(n
) O

ther(a) Procurement 
Spend by Dollar 

Range
≥ $50k but <$100k

Legend
1. WBE: Women business enterprise 5. LGBTBE:  Lesbian, Gay, Bisexual, Transgender business enterprise 
2. MBE: Minority business enterprise 6. Multi-Ethnic: Diverse Supplier represents more than one ethnicity 
3. DVBE: Disabled veteran business enterprise 7. Other: Diverse certification type not listed or uncertified diverse vendor

(Certified by California Department of General Services)
4. Multiple Certifications: Diverse Supplier has more than one certification type

Additional  information
If there is other relevent information you wish to provide, please include this in the text box below.

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

≥ $50k but <$100k

≥ $100k but <$500k
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	Naic_Group: 11908
	CoName: Mercury Casualty Company, Mercury Insurance LLC, Mercury Insurance Company, California Automobile Insurance Co. 
	GroupSub: 1
	IndivSub: 0
	SDY: 1
	SDN: 0
	SDExplain: http://www.mercuryinsurance.com/about/supplier-diversity-policy-statement.html  Supplier Diversity Policy StatementIt is the policy of Mercury Insurance Services, LLC, on behalf of each admitted insurer within the Mercury family of companies, to encourage the use of Minority, Women, and Disabled veteran business enterprises (MWDVBE) through our Supplier Diversity Program. We believe that the utilization of a diversified supplier base is beneficial both to the communities we serve and our company’s growth. We are committed to maximizing the use of MWDVBE enterprises’ whenever possible. Our primary objectives include:• Actively seeking businesses who are classified or certified as MVDVBE • Encouraging our Corporate Procurement employees to seek out MVDVBE certified businesses and include those businesses in our procurement efforts • Conducting outreach and communication to MVDVBE certified businesses • Supporting organizations that promote or certify MVDVBE businesses What is MWDVBE?Minority Business Enterprise“Minority business enterprise” means a business enterprise, physically located in the United States or its trust territories, that is at least 51 percent owned by a minority group or groups, or, in the case of any publicly owned business, at least 51 percent of the stock of which is owned by one or more minority groups, and whose management and daily business operations are controlled by one or more of those individuals. “Minority” includes African Americans, Hispanic Americans, Native Americans, and Asian Pacific Americans who provide proof of United States citizenship or legal resident alien status.Women Business Enterprise“Women business enterprise” means a business enterprise physically located in the United States or its trust territories, that is at least 51 percent owned by a woman or women, or, in the case of any publicly owned business at least 51 percent of the stock of which is owned by one or more women, and whose management and daily business operations are controlled by one or more of those individuals, who provide proof of United States citizenship or legal resident alien status.Disabled Veteran Business Enterprise“Disabled veteran business enterprise” has the same meaning as defined in subparagraph (A) of paragraph (7) of subdivision (b) of Section 999 of the Military and Veterans Code, or any successor provision. Disabled veteran business enterprise certification eligibility requirements shall be consistent with those imposed by the Department of General Services, and our outreach efforts apply to those disabled veteran business enterprises certified by the Department of General Services.How do I become part of the Supplier Diversity Program?1. Become registered/certified as a Minority-owned, Women-owned, and Disabled- veteran-owned business. Below are some associations that may help you with the certification process. National Certification Organizations for MBEs, WBEs, and DVBEs o National Minority Supplier Development Council (NMSDC) o Women's Business Enterprise National Council (WBENC) o Department of Veteran's Affairs (VA) and/or the Department of General Services Are there other types of Supplier Diversity Business Classifications that we review? Yes. Below is a list of other types of Supplier Diversity Business Classifications:o Small Business (SB) o Small Disadvantaged Business (SDB) o Hub Zone (SBA certified) o 8(a) SBA Certified o Disabled Person-Owned Business (DOBE) o Veteran Owned Business (VBE) o Lesbian, Gay, Bi-Sexual, Transgender (LGBT) Other Certification Organizations o National Gay and Lesbian Chamber of Commerce (NGLCC) o U.S. Small Business Administration Program (SBA) 2. Visit our online Supplier Registration Portal. 3. Fill out the necessary information and attach your certification/registration form electronically in our portal. You may also email us with any questions at contracts@mercuryinsurance.com. All registrations and certifications will be reviewed and evaluated by our Corporate Procurement department. Your company will be entered into Mercury Insurance Services’ supplier database. We may contact your company if an opportunity becomes available. SummaryMercury Insurance Services LLC continues to proactively improve our involvement in supplier selection with diverse resources. We hope to hear from you soon.Sincerely,Mercury Insurance Services, LLCDirector, Corporate Procurement and FacilitiesAmee Otero
	SDSeeks: Mercury Insurance encourages and seeks minority, women and disabled veteran owned business enterprises to become potential suppliers who are capable of supplying the materials and services our company requires. We actively seek diverse suppliers to participate in our bidding and solicitation process when requested via our supplier portal and RF(x) tool, IASTA (SmartSource).
	PrintButton1: 
	SDEncourage: Mercury Insurance encourages its employees to seek minority, women, and disabled veteran-owned business enterprises to become potential suppliers by providing our procurement employees with the necessary training on our internal tools and processes which consists of learning to utilize our supplier portal database and evaluation process via our RF(x) tool. Utilizing diverse suppliers contributes to the economic growth of our company and is an essential part of business. 
	SDConducts: Mercury Insurance conducts outreach and communication to minority, women, and disabled veteran business enterprises via our company’s diverse website which allows the vendors to self-register their company’s information online. Mercury Insurance has a team of procurement specialists who diligently search for qualified diverse suppliers to include in our bidding processes. 
	SDSupports: Mercury Insurance supports organizations that promote or certify minority, women, and disabled veteran-owned business enterprises. For example, we will be attending the WBEC-WEST 10th Annual conference September 19th, 2013. 
	ContactName: Amee Otero
	Title: Director of Procurement and Facilities
	PhoneNum: 888.263.7287 Ext 20248
	E-mail: aotero@mercuryinsurance.com
	MailAdd: 1700 Greenbriar Lane, Brea, CA 92821
	Website: www.mercuryinsurance.com
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